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Aetna Health, Inc. 
 
Mailing address:    
4059 Kinross Lake Parkway 
Richfield, OH 44286 
 
Business Development Director: 317-815-4300 
 
Member Services:   614-933-6000 
 
Network Market Head:  502-423-6240 
 
Website: www.aetna.com
 
Products Available:  HMO and POS 

 
Currently Marketing HMO and/or POS to Small Groups and Large Groups in the following 
counties: Anderson, Boone, Bourbon, Breckinridge, Bullitt, Campbell, Carroll, Clark, Fayette, 
Franklin, Gallatin, Grant, Hardin, Harrison, Jefferson, Jessamine, Kenton, Larue, Madison, Marion, 
Meade, Nelson, Oldham, Owen, Pendleton, Scott, Shelby, Spencer, Trimble, Washington and 
Woodford. 
------------------------------------------------------------------------------------------------------------------------ 
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Aetna Life Insurance Company  
 
Mailing address:      
151 Farmington Avenue     
Hartford, CT 06156      

       
Business Development Director: 317-815-4300 
 
Customer Service:  please call the number on your ID card 
                  
Network Market Head:    502-423-6240 
 
Website: www.aetna.com

 
Products Available:  Fee-For-Service and PPO 
 
Currently Marketing Fee-For-Service to Small Groups and Large Groups in the following 
counties:  All 120 counties. 
 
Currently Marketing PPO to Small Groups and Large Groups in the following counties:  
Adair, Allen, Anderson, Ballard, Barren, Bell, Boone, Bourbon, Boyd, Boyle, Breathitt, 
Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, Carlisle, Carroll, Carter, Casey, 
Christian, Clark, Clinton, Crittenden, Cumberland, Daviess, Edmonson, Elliott, Estill, Fayette, 
Franklin, Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green, Greenup, Hancock, Hardin, 
Harlan, Harrison, Hart, Henderson, Henry, Hopkins, Jefferson, Jessamine, Johnson, Kenton, Knott, 
Larue, Lawrence, Letcher, Lewis, Lincoln, Livingston, Logan, Lyon, Madison, Magoffin, Marion, 
Marshall, Mason, McCracken, McLean, Meade, Mercer, Metcalfe, Monroe, Morgan, Muhlenberg, 
Nelson, Ohio, Oldham, Owen, Pendleton, Perry, Pike, Pulaski, Robertson, Russell, Scott, Shelby, 
Simpson, Spencer, Taylor, Todd, Trigg, Trimble, Union, Warren, Washington, Webster, and 
Woodford. 
------------------------------------------------------------------------------------------------------------------------ 
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Anthem Health Plans of Kentucky, Inc. d/b/a 
Anthem Blue Cross and Blue Shield 
 
Mailing address:          
9901 Linn Station Road     
Louisville, Kentucky 40223        
 
Customer Service:     General Information: 
Group:  (800) 801-8365    Louisville Residents: (502) 423-2011 
Individual/Medicare Supplement:  (800) 288-9724 Toll Free:  (800) 880-2583 
 
Sales:       Website: www.anthem.com
Group:  (800) 925-1625 
Individual/Medicare Supplement:  (800) 824-3122 
 
Products Available:  Fee-For-Service, HMO, POS, and PPO  
 
Currently Marketing Fee-For-Service to Small Groups, Large Groups, Employer Organized 
Association Groups, and Group Associations in the following counties:  All 120 counties. 
 
Currently Marketing HMO and POS to Small Groups or Large Groups in the following 
counties:  Adair, Allen, Anderson, Barren, Bath, Boone, Bourbon, Boyd, Boyle, Bracken, 
Breckinridge, Bullitt, Butler, Campbell, Carroll, Carter, Clark, Clinton, Cumberland, Edmonson, 
Elliott, Estill, Fayette, Fleming, Franklin, Gallatin, Garrard, Grant, Grayson, Green, Greenup, 
Hardin, Harrison, Hart, Henry, Jefferson, Jessamine, Kenton, LaRue, Laurel, Lewis, Lincoln, 
Logan, Madison, Marion, Mason, Meade, Mercer, Metcalfe, Monroe, Montgomery, Nelson, 
Nicholas, Oldham, Owen, Pendleton, Powell, Robertson, Rockcastle, Rowan, Russell, Scott, 
Shelby, Simpson, Spencer, Taylor, Trimble, Warren, Washington, Whitley, and Woodford. 
 
Currently Marketing PPO to Small Groups, Large Groups, Employer Organized Association 
Groups, Group Associations, and Individuals in the following counties:  All 120 counties.  
------------------------------------------------------------------------------------------------------------------------ 
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Bluegrass Family Health, Inc. 
 
Mailing address:      
651 Perimeter Drive, Suite 300    
Lexington, Kentucky 40517     
 
General Information: 
Local Residents:  859-269-4475 
Toll Free:   800-787-2680 
 
Marketing Director:  859-335-3728 
 
Website: www.bluegrassfamilyhealth.com
 
 
 
Products Available:  HMO and POS 
 
Currently Marketing HMO and/or POS to Employer Organized Association Groups, Large 
Groups, and Small Groups in the following counties:  Adair, Allen, Anderson, Ballard, Barren, 
Bath, Bell, Boone, Bourbon, Boyd, Boyle, Bracken, Breathitt, Breckinridge, Bullitt, Butler, 
Caldwell, Calloway, Campbell, Carlisle, Carroll, Carter, Casey, Christian, Clark, Clay, Clinton, 
Crittenden, Cumberland, Daviess, Edmonson, Elliott, Estill, Fayette, Fleming, Floyd, Franklin, 
Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green, Greenup, Hancock, Hardin, Harlan, 
Harrison, Hart, Henderson, Henry, Hickman, Hopkins, Jackson, Jefferson, Jessamine, Johnson, 
Kenton, Knott, Knox, LaRue, Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln, Livingston, 
Logan, Lyon, Madison, Magoffin, Marion, Marshall, Martin, Mason, McCracken, McCreary, 
McLean, Meade, Menifee, Mercer, Metcalfe,  Monroe, Montgomery, Morgan, Muhlenberg, Nelson, 
Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Perry, Pike, Powell, Pulaski, Robertson, 
Rockcastle, Rowan, Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, Trigg, Trimble, Union, 
Warren, Washington, Wayne, Webster, Whitley, Wolfe, and Woodford. 
------------------------------------------------------------------------------------------------------------------------ 
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CHA HMO, Inc. Dba CHA Health 
 
Mailing Address:    Business Address: 
PO Box 23468     300 West Vine Street 
Lexington, KY  40523-3468   Lexington, KY  40507 
 
Customer Service:  800-457-5683  
 
Sales/Marketing Dept: 800-457-5683 ext. 8522 
 
Website: www.cha-health.com
 
Products Available:  HMO, POS, and PPO 
 
Currently Marketing HMO, POS, and PPO to Employer Organized Association Groups, 
Group Associations, Large Groups, and Small Groups in the following counties:  Adair, Allen, 
Anderson, Barren, Bath, Bell, Boone, Bourbon, Boyd, Boyle, Bracken, Breathitt, Breckinridge, 
Bullitt, Butler, Campbell, Carroll, Carter, Casey, Christian, Clark, Clay, Clinton, Cumberland, 
Daviess, Edmonson, Elliott, Estill, Fayette, Fleming, Floyd, Franklin, Gallatin, Garrard, Grant, 
Grayson, Green, Greenup, Hancock, Hardin, Harlan, Harrison, Hart, Henderson, Henry, Hopkins, 
Jackson, Jefferson, Jessamine, Johnson, Kenton, Knott, Knox, Larue, Laurel, Lawrence, Lee, Leslie, 
Letcher, Lewis, Lincoln, Logan, Madison, Magoffin, Marion, Marshall, Martin, Mason, McCreary, 
McLean, Meade, Menifee, Mercer, Metcalfe, Monroe, Montgomery, Morgan, Muhlenberg, Nelson, 
Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Perry, Pike, Powell, Pulaski, Robertson, 
Rockcastle, Rowan, Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, Trigg, Trimble, Union, 
Warren, Washington, Wayne, Webster, Whitley, Wolfe, and Woodford.  
 
Currently Marketing HMO, POS, and PPO to Employer Organized Association Groups and 
Large Groups in the following counties:  Ballard, Caldwell, Calloway, Carlisle, Crittenden, 
Fulton, Graves, Hickman, Livingston, Lyon, Marshall, and McCracken.                                               
------------------------------------------------------------------------------------------------------------------------
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Fortis Insurance Company 
 
Mailing address:      
P.O. Box 624
Milwaukee, WI 53201-0624
 
 
Customer Service:   800-800-1212
 
Website: www.fortishealth.com
 
Products Available:  Fee-For-Service and PPO   
 
Currently Marketing FFS and PPO to Individual Market in the following counties:  All 120 
counties. 
------------------------------------------------------------------------------------------------------------------------ 
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Great-West Life & Annuity Insurance Company  
 
Mailing address: 
8515 E. Orchard Rd.      
Greenwood Village, CO. 80111 
 
Customer Service Director:  800-537-2033 (General Operator will direct call)   
  
Website: www.gwla.com  
   
Products Available:  PPO 
 
Currently Marketing PPO to Large Groups in the following counties:  Ballard, Bath, Bell 
Bourbon, Boyd, Breckinridge, Bullitt, Calloway, Clark, Clay, Estill, Fayette, Fleming, 
Franklin, Fulton, Garrard, Graves, Grayson, Greenup, Hardin, Henry, Hickman, Jackson, 
Jefferson, Jessamine, Knox, Larue, Laurel, Lincoln, Livingston, McCracken, McCreary, Madison, 
Marion, Marshall, McCracken, McCreary, Meade, Menifee, Montgomery, Nelson, Nicholas, 
Oldham, Owen, Owsley, Perry, Powell, Pulaski, Rockcastle, Rowan, Russell, Scott, Shelby, 
Spencer, Taylor, Trimble, Washington, Wayne, Whitley, Wolfe, and Woodford. 
------------------------------------------------------------------------------------------------------------------------
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Humana Health Plan, Inc. 
 
Mailing address:      
201 W. Main Street      
Louisville, KY  40202     
 
Customer Service:  1-800-4humana or 1-800-448-6262 
 
Sales:    1-800-257-3026 
 
Website:         www.humana.com  
   
Products Available:  HMO, POS, or PPO 
 
Currently Marketing PPO to Individual Market in the following counties:  Adair, Allen, 
Anderson, Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd, Boyle, Bracken, Breathitt, 
Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, Carlisle, Carroll, Casey, Carter, 
Christian, Clark, Clay, Clinton, Crittenden, Cumberland, Daviess, Edmonson, Elliott, Estill, Fayette, 
Fleming, Floyd, Franklin, Fulton, Gallatin, Garrard, Grant, Grayson, Green, Greenup, Hancock, 
Hardin, Harlan, Harrison, Hart, Henderson, Henry, Hopkins, Jackson, Jefferson, Jessamine, 
Johnson, Kenton, Knott, Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln, 
Livingston, Logan, Lyon, Madison, Magoffin, Marion, Marshall, Martin, Mason, McCracken, 
McCreary, McLean, Meade, Menifee, Mercer, Metcalfe, Monroe, Montgomery, Morgan, 
Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Perry, Pike, Powell, 
Pulaski, Robertson, Rockcastle, Rowan, Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, 
Trigg, Trimble, Union, Warren, Washington, Wayne, Webster, Whitley, Wolfe, and Woodford.  
 
Currently Marketing PPO to Large Group and Small Group in the following counties:  Adair, 
Allen, Anderson, Ballard, Barren, Bath, Boone, Bourbon, Boyd, Boyle, Bracken, Breathitt, 
Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, Carroll, Carter, Casey, Christian, 
Clark, Clay, Clinton, Cumberland, Daviess, Edmonson, Elliott, Estill, Fayette, Fleming, Floyd, 
Franklin, Fulton, Gallatin, Garrard, Grant, Grayson, Green, Greenup, Hancock, Hardin, Harlan, 
Harrison, Hart, Henry, Hopkins, Jackson, Jefferson, Jessamine, Johnson, Kenton, Knott, Knox, 
Larue, Laurel, Lee, Leslie, Letcher, Lincoln, Logan, Lyon, Madison, Magoffin, Marion, Martin, 
McCracken, McCreary, Meade, Menifee, Mercer, Metcalfe, Monroe, Montgomery, Morgan, 
Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Perry, Powell, Pulaski, 
Robertson, Rockcastle, Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, Trigg, Trimble, 
Warren, Washington, Wayne, Webster, Whitley, Wolfe, and Woodford. 
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Currently Marketing HMO and POS to Individual Market and Large Group in the following 
counties:  Adair, Anderson, Bath, Boyle, Bourbon, Bracken, Breathitt, Bullitt, Carroll, Casey, 
Clark, Clay, Clinton, Cumberland, Estill, Fayette, Fleming, Franklin, Garrard, Green, Hardin, 
Harrison, Henry, Jackson, Jefferson, Jessamine, Knox, Larue, Laurel, Lee, Lincoln, Madison, 
Marion, Meade, Menifee, Mercer, Montgomery, Nelson, Nicholas, Oldham, Owen, Owsley, Powell, 
Pulaski, Robertson, Russell, Scott, Shelby, Spencer, Taylor, Trimble, Washington, Wayne, Whitley, 
Wolfe, and Woodford. 
 
Currently Marketing HMO and POS to Small Group in the following counties:  Anderson, 
Bath, Boyle, Bourbon, Bracken, Bullitt, Carroll, Clark, Estill, Fayette, Franklin, Garrard, Hardin, 
Harrison, Henry, Jefferson, Jessamine, Larue, Madison, Marion, Meade, Menifee, Mercer, 
Montgomery, Nelson, Nicholas, Oldham, Owen, Powell, Robertson, Scott, Shelby, Spencer, 
Trimble, Washington, and Woodford. 
 
Currently Marketing HMO to Individual Market, Large Group, and Small Group in the 
following counties:  Anderson, Bath, Boone, Bourbon, Boyle, Bracken, Bullitt, Campbell, Carroll, 
Clark, Estill, Fayette, Fleming, Franklin, Gallatin, Garrard, Grant, Hardin, Harrison, Henry, 
Jefferson, Jessamine, Kenton, Madison, Marion, Meade, Menifee, Mercer, Montgomery, Nelson, 
Nicholas, Oldham, Owen, Pendleton, Powell, Robertson, Scott, Shelby, Spencer, Trimble, 
Washington, and Woodford. 
---------------------------------------------------------------------------------------------------------------------- 
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Humana Insurance Company 
 
Mailing address:      
201 W. Main Street      
Louisville, KY  40202     
 
Customer Service:  1-800-4humana or 1-800-448-6262 
 
Sales:    1-800-257-3026 
 
Website:         www.humana.com  
   
Products Available:  Fee-For-Service 
 
Currently Not Marketing the Product.  
---------------------------------------------------------------------------------------------------------------------- 
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Humana Insurance Company of Kentucky 
 
Mailing address:      
201 W. Main Street      
Louisville, KY  40202     
 
Customer Service:  1-800-4humana or 1-800-448-6262 
 
Sales:    1-800-257-3026 
 
Website:         www.humana.com  
   
Products Available:  Fee-For-Service 
 
Currently Marketing Fee-For-Service to Large Group and Small Group in the following 
counties:  Adair, Allen, Anderson, Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd, Boyle, 
Bracken, Breathitt, Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, Carlisle, Carroll, 
Carter, Casey, Christian, Clark, Clay, Clinton, Crittenden, Cumberland, Daviess, Edmonson, Elliott, 
Estill, Fayette, Fleming, Floyd, Franklin, Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green, 
Greenup, Hancock, Hardin, Harlan, Harrison, Hart, Henderson, Henry, Hickman, Hopkins, Jackson, 
Jefferson, Jessamine, Johnson, Kenton, Knott, Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, 
Lewis, Lincoln, Livingston, Logan, Lyon, Madison, Magoffin, Marion, Marshall, Martin, Mason, 
McCracken, McCreary, McLean, Meade, Menifee, Menifee, Mercer, Metcalfe, Monroe, 
Montgomery, Morgan, Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, 
Perry, Pike, Powell, Pulaski, Robertson, Rockcastle, Rowan, Russell, Scott, Shelby, Simpson, 
Spencer, Taylor, Todd, Trigg, Trimble, Union, Warren, Washington, Wayne, Webster, Whitley, 
Wolfe, and Woodford 
---------------------------------------------------------------------------------------------------------------------- 
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Humana Health Plan of Ohio, Inc. 
 
Mailing address:      
655 Eden Park Drive 
Cincinnati, OH  45202      
 
Customer Service:  1-800-4humana or 1-800-448-6262 
 
Sales:    1-800-257-3026 
 
Website:         www.humana.com  
   
Products Available:  HMO and POS 
 
Currently Marketing HMO and POS to Group Associations and Large Groups in the 
following counties:  Boone, Campbell, Gallatin, Grant, Kenton, and Pendleton. 
---------------------------------------------------------------------------------------------------------------------- 
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John Alden Insurance Company  
 
Mailing address:      
P.O. Box 3050       
Milwaukee, WI 53201-3050    
 
Customer Service:  800-800-1212 
 
Market Conduct Analyst: 414-299-8102 
 
Website:  www.fortishealth.com
 
Products Available: Fee-For Service and PPO  
 
Currently Marketing FFS and PPO to Individual Market in the following counties:  All 120 
counties. 
------------------------------------------------------------------------------------------------------------------------ 
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Mega Life & Health Insurance Company 
 
 
Mailing Address:     Business/Home Office address: 
9151 Grapevine Highway    9151 Grapevine Highway 
North Richland Hills, TX 76182   North Richland Hills, TX 76182 
 
 

Phone:  (800) 527-5504 
 
Service Area (by county, applies to HMOs and POS only):  Not applicable for FFS and PPO 
products. 
 
Products Available:  Fee-For-Service 
 
Currently Marketing FFS Individual Products:  All 120 counties. 
------------------------------------------------------------------------------------------------------------------------ 
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Nippon Life Insurance Company of America 
 
Mailing address:      
521 Fifth Avenue, 5th Floor 
New York, NY 10175 
      
Customer Service:  312-807-1105 
 
General Information: 312-807-1123 
 
Sales:    312-807-1123 
 
Telephone Number:  312-807-1100 
 
Website: www.nlia.com    
 
Products Available:  Fee-for-Service and PPO 
 
Currently Marketing PPO to Large Groups in the following counties:  Ballard, Barren, Bell, 
Boone, Bourbon, Boyd, Breckinridge, Bullitt, Caldwell, Calloway, Campbell, Carter, Christian, 
Clark, Estill, Fayette, Franklin, Grant, Graves, Grayson, Greenup, Hardin, Harrison, Henderson, 
Henry, Jefferson, Jessamine, Johnson, Kenton, Knox, Larue, Laurel, Madison, Marion, Marshall, 
Mason, McCracken, Nelson, Oldham, Pendleton, Scott, Shelby, Simpson, Spencer, Taylor, Todd, 
Warren, Washington, Wayne, Whitley, and Woodford.   
------------------------------------------------------------------------------------------------------------------------ 
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Physicians Mutual Insurance Company 
Robert A. Reed, President 
 
Mailing address:      
2600 Dodge St. 
Omaha, NE  68131          
 
Customer Service and General Information:    800-228-9100 
  
Sales and Marketing: 
Kentucky Division Office 
               3830 Taylorsville Road, Suite 1 
    Louisville, KY  40220 
    Phone:  502-454-4883 
 
Website: www.pmic.com  
 
Products Available:  Fee-for-Service and PPO 
 
Service Area (by county, applies to HMOs and POS only):  Not applicable for PPO products. 
 
Currently Marketing Indemnity and PPO to Individual Market in the following counties:  
Adair, Allen, Anderson, Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd, Boyle, Bracken, 
Breathitt, Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, Carlisle, Carroll, Carter, 
Casey, Christian, Clark, Clay, Clinton, Crittenden, Cumberland, Daviess, Edmonson, Elliott, Estill, 
Fayette, Fleming, Floyd, Franklin, Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green, 
Greenup, Hancock, Hardin, Harlan, Harrison, Hart, Henderson, Henry, Hickman, Hopkins, Jackson, 
Jefferson, Jessamine, Johnson, Kenton, Knott, Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, 
Lewis, Lincoln, Livingston, Logan, Lyon, Madison, Magoffin, Marion, Marshall, Martin, Mason, 
McCracken, McCreary, McLean, Meade, Menifee, Mercer, Metcalfe, Monroe, Montgomery, 
Morgan, Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Perry, Pike, 
Powell, Pulaski, Robertson, Rockcastle, Rowan, Russell, Scott, Shelby, Simpson, Spencer, Taylor, 
Todd, Trigg, Trimble, Union, Warren, Washington, Wayne, Webster, Whitley, Wolfe, and 
Woodford. 
------------------------------------------------------------------------------------------------------------------------ 
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Principal Life Insurance Company 
 
Mailing address:      
711 High Street          
Des Moines, IA  50392 
 
Customer Service:  800-247-6699 
 
General Information: 800-247-6699  
 
Sales:    515-248-7554 
 
Website: www.principal.com
 
Products Available:  Fee-for-Service and PPO 
 
Currently Marketing Indemnity to Large Groups and Small Groups in the following counties:  
All 120 counties. 
 
Currently Marketing PPO to Large Groups and Small Groups in the following counties:  
Adair, Allen, Ballard, Barren, Boone, Bourbon, Boyd, Boyle, Breckinridge, Butler, Caldwell, 
Calloway, Campbell, Carlisle, Casey, Christian, Clinton, Crittenden, Cumberland, Daviess, 
Edmonson, Fayette, Fleming, Franklin, Fulton, Garrard, Grant, Graves, Grayson, Green, Hancock, 
Hardin, Harrison, Hart, Henderson, Hickman, Hopkins, Jefferson, Jessamine, Kenton, Larue, 
Lincoln, Livingston, Logan, Lyon, Madison, Marion, Marshall, Mason, McCracken, McLean, 
Mercer, Monroe, Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Pendleton, Pulaski, Russell, Scott, 
Shelby, Simpson, Taylor, Todd, Trigg, Warren, Washington, Wayne, Webster, and Woodford.   
------------------------------------------------------------------------------------------------------------------------ 
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UNICARE Life & Health Insurance Company 
 
Mailing address:      
4553 La Tienda Drive 
Thousand Oaks, CA 91362          
 
Customer Service:  312-234-7050 
 
General Information: 312-234-7050  
 
Sales:    312-234-7878 
 
Website: www.unicare.com  
 
Products Available:  Fee-for-Service and PPO 
 
Currently Marketing PPO to Large Groups in the following counties:  Adair, Allen, Anderson, 
Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd, Boyle, Bracken, Breathitt, Breckinridge, 
Bullitt, Butler, Caldwell, Calloway, Campbell, Carlisle, Carroll, Carter, Casey, Christian, Clark, 
Clay, Clinton, Crittenden, Cumberland, Daviess, Edmonson, Elliott, Estill, Fayette, Fleming, Floyd, 
Franklin, Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green, Greenup, Hancock, Hardin, 
Harlan, Harrison, Hart, Henderson, Henry, Hickman, Hopkins, Jackson, Jefferson, Jessamine, 
Johnson, Kenton, Knott, Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln, 
Livingston, Logan, Lyon, Madison, Magoffin, Marion, Marshall, Martin, Mason, McCracken, 
McCreary, McLean, Meade, Menifee, Mercer, Metcalfe, Monroe, Montgomery, Morgan, 
Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Perry, Pike, Powell, 
Pulaski, Robertson, Rockcastle, Rowan, Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, 
Trigg, Trimble, Union, Warren, Washington, Wayne, Webster, Whitley, Wolfe, and Woodford. 
------------------------------------------------------------------------------------------------------------------------ 
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United HealthCare Insurance Company  
 
Mailing address:      
450 Columbus Blvd.    
Hartford, CT  06103         
 
Customer Service:  800-495-5283 
 
General Information: 800-495-5283  
 
Sales:    800-495-5285 (Lexington area) 
    800-307-4959 (Louisville area) 
 
Website: www.uhc.com  
 
Products Available:  Fee-for-Service and PPO 
 
Currently Marketing Fee-for-Service and PPO to Large Groups and Small Groups in the 
following counties:  Adair, Allen, Anderson, Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd, 
Boyle, Bracken, Breathitt, Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, Carlisle, 
Carroll, Carter, Casey, Christian, Clark, Clay, Clinton, Crittenden, Cumberland, Daviess, 
Edmonson, Elliott, Estill, Fayette, Fleming, Floyd, Franklin, Fulton, Gallatin, Garrard, Grant, 
Graves, Grayson, Green, Greenup, Hancock, Hardin, Harlan, Harrison, Hart, Henderson, Henry, 
Hickman, Hopkins, Jackson, Jefferson, Jessamine, Johnson, Kenton, Knott, Knox, Larue, Laurel, 
Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln, Livingston, Logan, Lyon, Madison, Magoffin, 
Marion, Marshall, Martin, Mason, McCracken, McCreary, McLean, Meade, Menifee, Mercer, 
Metcalfe, Monroe, Montgomery, Morgan, Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen, 
Owsley, Pendleton, Perry, Pike, Powell, Pulaski, Robertson, Rockcastle, Rowan, Russell, Scott, 
Shelby, Simpson, Spencer, Taylor, Todd, Trigg, Trimble, Union, Warren, Washington, Wayne, 
Webster, Whitley, Wolfe, and Woodford. 
------------------------------------------------------------------------------------------------------------------------ 
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United Healthcare of Kentucky, Ltd. 
 
Mailing address:      
2424 Harrodsburg Rd., Suite 201 
Lexington, KY  40503-3329         
 
Customer Service:  800-495-5283 
 
General Information: 800-495-5283  
 
Sales:    800-495-5285 (Lexington area) 
    800-307-4959 (Louisville area) 
 
Website: www.uhc.com  
 
Products Available:  HMO and POS 
 
Currently Marketing HMO and/or POS to Small Groups, Large Groups and Group 
Associations in the following counties:  Adair, Allen, Anderson, Ballard, Barren, Bath, Boone, 
Bourbon, Boyle, Bracken, Breathitt, Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, 
Carlisle, Carroll, Casey, Clark, Clay, Clinton, Edmonson, Elliott, Estill, Fayette, Fleming, Franklin, 
Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green, Hardin, Harrison, Hart, Henry, Hickman, 
Hopkins, Jackson, Jefferson, Jessamine, Johnson, Kenton, Knox, Larue, Laurel, Lawrence, Lee, 
Lewis, Lincoln, Livingston, Logan, Lyon, Madison, Magoffin, Marion, Marshall, Martin, Mason, 
McCracken, McCreary, McLean, Meade, Menifee, Mercer, Monroe, Montgomery, Morgan, Nelson, 
Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Powell, Pulaski, Robertson, Rockcastle, 
Rowan, Russell, Scott, Shelby, Simpson, Spencer, Taylor, Todd, Trimble, Warren, Washington, 
Wayne, Webster, Whitley, Wolfe, and Woodford. 
------------------------------------------------------------------------------------------------------------------------ 
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HMOs AND INSURERS 

AUTHORIZED TO WRITE HEALTH BENEFIT PLANS 
 IN KENTUCKY 

 
United Healthcare of Ohio 
 
Mailing address:      
9050 Centre Pointe Drive, #400    
West Chester, OH  45069         
 
Customer Service:  800-231-2918 
 
General Information: 800-231-2918  
 
Sales:    513-603-6200 
 
Website: www.uhc.com  
 
Products Available:  HMO and POS 
 
Currently Marketing HMO and/or POS to Small Groups and Large Groups in the following 
counties:  Boone, Boyd, Campbell, Grant, Greenup, and Kenton. 
------------------------------------------------------------------------------------------------------------------------ 
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	Aetna Health, Inc.
	Products Available:  HMO and POS

	Aetna Life Insurance Company
	Hartford, CT 06156
	Customer Service:     General Information:
	Marketing Director:  859-335-3728


	CHA HMO, Inc. Dba CHA Health
	Products Available:  HMO, POS, and PPO
	IN KENTUCKY


	Great-West Life & Annuity Insurance Company
	Customer Service Director:  800-537-2033 (General Operator w
	IN KENTUCKY
	Customer Service:  1-800-4humana or 1-800-448-6262

	Currently Marketing HMO and POS to Individual Market and Lar
	IN KENTUCKY
	Customer Service:  1-800-4humana or 1-800-448-6262
	IN KENTUCKY

	Customer Service:  1-800-4humana or 1-800-448-6262
	IN KENTUCKY

	Customer Service:  1-800-4humana or 1-800-448-6262
	IN KENTUCKY
	IN KENTUCKY



	Mega Life & Health Insurance Company
	Products Available:  Fee-For-Service
	IN KENTUCKY


	Nippon Life Insurance Company of America
	IN KENTUCKY

	Physicians Mutual Insurance Company
	IN KENTUCKY

	Principal Life Insurance Company
	IN KENTUCKY

	UNICARE Life & Health Insurance Company
	IN KENTUCKY

	United HealthCare Insurance Company
	IN KENTUCKY

	United Healthcare of Kentucky, Ltd.
	Products Available:  HMO and POS
	IN KENTUCKY


	United Healthcare of Ohio
	Products Available:  HMO and POS


